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Kleanz is an ERP solution
powered by Odoo

Which is is exclusively designed for laundries by the
Zesty Labs team. Some of the key modules of Kleanz
includes:

2
-4

Jobs
Management

Order Taking
Mobile App

Sales

Delivery

Troieking Accounting
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Sales Module;

Customer Management

The customer database can be maintained in an efficient way the
complete information can be captured and we can filter using any
information such as name, contact number, location etc ..
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Possible Customer Attributes
» Customer Name » Type
» Phone Number = Company
» Location » Collection Point
» Building Number = |ndividual
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» Google Coordinates » Accounting Related Fields
» Email = Receivable Accounts

» Salesman related to the customer = Credit limit

» Salesteam

Customer Related Activities Summary and Details from One Screen

» Customer Support » Analysis
= Calls can be logged = Enquires
= Mails can be sent = Orders
= SMS Integration capabilities = [nvoices
= Jobs
= Deliveries

Order Taking

With the Sales module, we can create the quotations and sale orders
as shown below in the screenshot:

#2 Sales  peshboad Ssles - Ievolcing = Reports = Configuration -

Draft Orders / New

New
Oiparation Typa Pick ard Orog Ordar Date A FH T 155980 -
Customr Wew Cugtomer [Street 2] =[F Expiration Date 1812007 .
Sireet 2 Delivery Schedule $
Camation Place
gl Location SHOP-MARINA -
Villa 625
Moter Cay Salesperson Adménistrator -
Paymaent Tomms -
e Linea Dt imfonmatsan
Product Dasorigtion Dydared Oty Unit of Measue Uit Price  Delivery Type  Folding Charges  Folding . Starch Chasges  Starch % Taxes  Subtotsl
o Aboys'WET CLEANING  Abayo-WET CLEANING 000 Uinit(s) nm 0.00 0.00 000 0.00 17600 B
4 Bathrobe WASHING Bathrobe-WASHING 2000 Unit{s) 18.00 0.00 0.00 000 0.00 W00 B

Add an ltem

Here, we select the customer from the existing customer master and
the order date, which will be the current date by default and the
Salesperson or user who entered the order will be shown by default.
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Under the order lines, we have to add the product or service that will
be sold to the customer.

Once the order has been created, we have to confirm it in order to
register the sale. For that we will have to click on the ‘Confirm Sale
Order’ as shown below in the screenshot:

Draft Orders | S0254

(= [ =3 oo KD
Confirm Sale | Cancel Drafi Oeder %  Quotation Sent ' Salles Order
[ | o

[peration Type Pick and Drop Ordat Dl 1411007 1674:28
Customar Mew Customer [Sreet 2] Expiration Date 1611707
Street 2 Delivery Schedule
Camation Place Leeatian SHOP-MARINS
vila &7% Saleszeraon ki sirai or
Martor City
Peyment Terms

Deder Lines Ofwer Information

Produzt Description Ordered Oty  UnitofMeasue  UnitPrice DeveryType  FoldingCharges  Folding®  StachChames  Sach  Taves Subtotal
AbeynWASHING  Abays-WASHING 10.000 Uninfs) 71.00 0,00 0.0 0.0 0.00 210.00 AZD
Bafrobe-WASHING  Biathmbe WASHING 000 Unils) 18.00 000 0.00 0 0m 108.00 ASD

Upon Confirmation, this order becomes a confirmed sale order. Once
the order has been confirmed then we can start processing the
corresponding jobs to that particular sale order:

S0254 2 Joba
Dperaiion Type Pick and Orop Expirstion Dite 1641142007
Clasbamst e Cuistnrmer | S8t 2] Delivery Schacals
Strest 2 Location EHOP-MARMNA
Carnation Ploos Suledpsrsan Adrratinha
il 839 Corfvmation Dabe T 20T TR0
Matar Oy
Papment Terms
Diredar Lirsen Oirsar vl cemrum ion
Frosuet Doy by Diglerad Oty Ul of Mssiars Uil Prics  Dalwey Ty Foliing Charges  Fobdg W Baich Chages  Beich % Teoes  Sulbitislel
Elmpa WaSHINT Ay WA AN VELG0D Umin(a) 1,00 =R 1] (i1 n.on nan 2100 A
L L B LR e Pl el VWLASTH I NEE [ Nl ] 1060 [rl= 1] (il ] 0.ng .00 1L GG AR

On clicking that, we see the different job orders for that particular
Sale Order
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Jobs
Management:

Jobs can be grouped with multiple filters such as

» Job Status » Schedule

= In Queues = Today Deliveries

= |n Progress = Tomorrow Deliveries

= Completed = This Week Deliveries
» Delivery Priority » Customer

= Normal » Location

= Express » Category of the cloth

= Super Express » Order
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Sales

Dashboand  Sehes = Ieoizing - Cordlanration -

Job Drders B et Betun | 5o Q
Trae - Shoopdys & Fewm
|71 Ondet Reterance Custornes Category Product OcdecDy 10 bmvoice Defivey Schedde Dairwwry Tyoe o Job Stitem
i el by Saben Orcer Lines 144000
* In Progress (45) #2000
+ I Duss (37) V. PaRanD Joby 144000

Grouped by Job Status

» WASHING (78)
» DRY CLEANING (49)
» WET CLEANING (15)

» PRESSING ONLY (12)
|

Grouped by Cloth Category

B T L Far— manmm
L] mﬂ Customer Category Product Drdler Dade Delivey Date Delivey Schecule Delvery Type Gty Job Stwtus
SO254 Beew Custoems [Sinet 2] WASHING Abaya WASHING TN T 161428 1AM 1EINT 10000 bn Guwasus Start Job
SOR54 Mew Customes [Streat 2] WASHING Bathrobe-WASHING T&MFIT 11428 16127 G000 In Quaus Start Job
50253 Mew Customers [Street 2] PRESSING DMLY Abaya- FRESSING OMLY 1T 1EEAT T 1000 In Queue Sxart Job
| Soras2 ew Customes [Street 2] WASHING Abaya- WASHING TN T 162030 141115007 2000 Delresrad
| o251 Hoew Custome [Street 2] DRY CLEANING  Abaya-DRY CLEANING  14/11/2007 121206 161172017 10000 Dieirvaned
| 50281 Mew Customes [Street 2] WASHING Bathrobe-WASHING 1A T 1R AT 4000 Dedrvered
SO DY CLEANING ot Y CLEANING Q2105 T 17530 AMWI0T 1PN
s0o247 AL MASE TO4 05 282911] PRESSING ONLY Abaya- PRESSING OMLY TR T 04203 1A0En T 1000 In Quaus Start Job
SO288 Abhay 0552112485 DAY CLEANING  Abaya-DFY CLEANING 1TADrIN T (a2 0N a7 1000 In Queus Start Job
Soaed Abhay D852 3465 WET CLEAMIMG  Abaya-WET CLEAMNING TN T 17333 hiran? 10000 In Queue Start Job
| Sor2ad Abhay 0552313455 WASHING Bathroks- WASHING TR T 173033 16RenT 100 In Gueue Sxact Job
SO Abhay 055233455 DAY CLEANING  Abaya-DFY CLEANING 1SANT 14 Z24Y 1RANET 1000 I Quaue Seert Job
| SO240 AL MASE 05 [050182919] WASHING Abiryd WASHING 1SAIONT 102032 1RARR0NT 1000 In Quaue Szart Job
SOIEE Abhary o553 13455 PRESSIMNG ONLY  Abays- PRESSING DMLY TDWIONT 111402 1AARED T gt Exprass 1000 In Queus Start Job
SOE2E Abhay l055231245%) WASHING Bathrobe-WASHING TLTRFIT 111402 1A T S Expross 1.000  In Qus Start Job
SO0 AL MASS TO4 05 292911] WASHING Abaya- WASHING TN T A5 AR T Super Expiuss 1500 In GQueue Start Job
| SoEEs AL MASS TO4 0501292911] WASHING Abayar- WASHING CADANT 1335847 0ADRENT 10580 Job Completed | Delfver
Colour indicators for different Status for better understanding
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Clickable Action on the Jobs with Single or Multiple selection

A mobile application, which is use for pick and drop deliveries will
also be include in the package. Which will be integrate to the ERP
system, and any orders placed. Through the app by the respective
delivery personnel will be update in the system.

Order Taking Through Mobile App

LNDGO: OB

! Sunt Z2pe-DRY CLEAMING
Pick and Drop

-Shirt-DRY CLEANING

15 Days -

& P Lungi-DRY CLEANING

2017-05-18 15:47:36

&

[ l Kandura-DRY CLEAMNING

18/05/2017

» Order taking App , Can be used in Tablets for the Instore Users

» Customers can raise order through the App
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Customer Support is an important aspect in every business in the
service industry. If it is done in an efficient and smart way, then it can
significantly increase your customer satisfaction. Our team at Zesty
Labs have come up with a mobile application which is Customer
Support Mobile Application for Android . Which can be use by
customers to communicate with the customer support officials with
the inbuilt messaging option. Once the customer downloads the
application, they will have an option to send a message as shown in
the screenshot.
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These messages are then sync with Odoo ERP. Then, customer
support representative will get a chat popup from the customer with
the message.

z www.zestylabs.ae 08



Dashboard

2r2

Hi there!
Great sales journeys start with a clean pipeline.

Create a few opportunities in it.

witull Eirmk you prefer for Collection

I COLLECTION POINT-JBR

Acthatins Anabrsis

October 2, 2017

App Cusiomer [FITE58E2] - 7 day
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Winte sodmiothing

The representative can respond to that message from Odoo. It will
be update on the app. The customer will receive the message as
shown in the screen below:

803 Tl S5

ADMIN

L T

ntid T ~ The app can be useful for customers to have a
complete communication with the customer
service representatives. It reduces the need of

Today repetitive phone calls to them as they can use the
messaging app for the same.

Fil t@em Gceve ChaBiaea 12410 raandi
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Delivery Tracking

Delivery Tracking Procedures include the below steps:

4
»
4
»
14
14
»
14
4

Creating a Lot for Delivery

Assigning Lot in Invoice

Change the status of Delivery to In Transit
View Route on Map

Change the status of assigned invoices
Coming Back to Warehouse after Delivery

Updating Collection Information
Change the status of Delivery to Completed Delivery

Creating a Lot for Delivery

Go to the menu : Delivery Tracking > Lot Tracking
It will list by default today’s deliveries.
Create a new lot for today . Refer the below screenshot

1L

Comeryieng Imvsines Vales 3 s £ Carryimg brvwms 1)
Mamsrmad wemes Vous 0o [T ] SR TTR————

1 www.zestylabs.ae

Updating the End Kilometer, Fuel Expense, Other Expenses etc.
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Assigning Lot in Invoice

Draft Invoice

Cumtor suE

Rt s/ Cusiomer PO Mumed  gpagose g Aourral

Coopuirwrsses ey
[E— .

Bty Chrimmnp Dansieust

We can assign the invoice to lot by selecting the lot in invoice or by
scanning the invoice barcode in the lot tracing screen

Then the lot will be link to the invoice like above . Each invoice will
carry the google co-ordinates of the corresponding customer for
tracing purpose which also you can see in the above screen
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Change the status of Delivery to In Transit

After assigning all the invoices status of the lot can be change
accordingly,to In transit by clicking Start Delivery in the Lot Tracking
screen.
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At the same time Driver can update the start kilometer from the App.
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View Route on Map

There is a section to see the invoices allotted to the lot “Invoice
Details”.There the basic information of the Invoice such as Invoice
Number and Customer Name will be shown.

There would be a button to Make

the Deliver Action as well . This
can be done after physically
delivering the goods at the
customer location.

We have an option to view the
route . There the Route will be
mapped with Start Location and
Customer locations in blue colour.

By using the Deliver button the
user can update the status of the
invoice to delivered . At the same
time the Pin point in Map will
change from blue to Green.
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Coming back to warehouse after delivery

After Coming back to warehouse , they can update the end kilometer,
Fuel Expense Other Expense fields if any.

Updating Collection Information

Additionally,user can update the collection information .
below image Delivery Lot Collection Section.

Refer the

£ g, W

e el - O g -
.

R e ]

Moreover, the user can update the Lot status to Completed Delivery

5 Accounting

» Complete Functionalities of Generic Accounting Modules

enable with VAT

» All Accounting Reports
= Trial Balance = Partner Balance

= Balance Sheet = Aged Partner Balance

= Profit and Loss = Partner Ledger
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Generic Features

» Discuss: Communication Among Departments, Sales Teams
& Individual Users
» Calendar: Schedule Tasks, Site Visits Meetings through Calendar
» CRM: Track your Leads, Manage the Sales Team and Pipeline
» Documents Management: Attach Documents Along with Any Records
» Advanced Search & Filters: Filter records with any data, Grouping
the Information
» Extracting Real-time Analysis Reports with Excel and PDF
» Logging Activities and Scheduling Followups
» Links to All the Available transactions of a Master from a Single form
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SaudiArabia

Germany

India

UAE

Baharin

UAE

Alraislabs

Corporate Head Office

20t Floor, Mlllennium Plaza Building
Sheikh Zayed Rd. Dubai, UAE
Ph:+971 4883 2881

Fax :+971 4333 2332

GERMANY

ZestyBeanz Technologies GmbH
Reuterstralie 1

90408 Nurnberg

Ph:+49 911 4801 444

Fax :+49 911 4801 445

SAUDI ARABIA

Mohammed Mahmood Zahid Street,
Suleimania District P.O.Box 9547
21423 Jeddah

Ph : +966-12-640 5846

BAHRAIN

BizTech Computers

P. O. Box 75609

Manama Kingdom Of Bahrain
Ph:+973 17280055, +973 17280066
Mail : mail@biztechbh.biz

INDIA

Trivandrum

Nila,Technopark
Trivandrum,Kerala India -695581
Ph:+91 471 4063254

Cochin

2987, Manikkath Cross Road
Ravipuram, Kochi-682016
Ph:+91 484 4063254

Calicut

Alrais Towers

St. Vincent Colony Rd.
Asokapuram, Calicut 673006
Ph:+91 495 6999912
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